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Dear Colleague: 
The report on the Annual Survey of Counseling Center 
Directors is attached. The usual format is followed: 
1. Survey highlights. 
2. Summary of data broken down by urban and non-
urban, and large and small institutions. 
3. A directory alphabetized by director and by 
institution. The directory listings are coded by 
number and those numbers are referred to on 
several items in the survey in case you want to 
follow-up with the identified institutions. 
I hope you find the survey data helpful and encourage 
you to return the enclosed evaluation form and to suggest 
other questions you would like to have addressed in future 
surveys. 
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Robert P. Gallagher, Director 
University Counseling and student 
Development 
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counseling Center Directors Survey 
survey Highlights, 1991 
N=237 
Considering total data only it was noted that: 
1 
7.2% of the responding centers reported charging students for 
counseling. This is more than double the 3.5% reported last 
year. This generates anywhere from $1, 000 to $50, 000 in 
income. Fewer schools (5 .1%) charge students for career 
counseling, but almost 24% now charge for career testing (Item 
1) • 
Very few centers ( 4. 5%) collect 3rd party payments for 
counseling but almost 25% are now supported by a mandatory 
student fee (Items 2 & 3). 
Centers continue to report more gains than lose in staff 
positions but the ratio of gains to losses dropped from 3 to 
1 in 1989-90 to 1.4 to 1 in 1990-91. (Items 7 & 8). 
126 Centers (53.2%) are anticipating budget cuts next year, 
with 6. 5% of these also predicting little or no salary 
increases (Items 8 & 9). 
The ratio of personal counselors to students is 1:1765; for 
career counselors to students it is 1:3025 (Items 10 & 11). 
27% of centers provide for staff sabbaticals. 
these centers it is not necessary to have 
appointment (Items 12 & 13). 
For 58% of 
a faculty 
There have been 10 mergers of counseling centers and the 
mental health component of Student Health Services in the past 
two years; 5 mergers were under the Counseling Center, 3 under 
student Health Service and 2 unknown. Mergers are currently 
being considered in 11 other schools (Items 16 & 17). 
23% of centers have psychiatrists on staff (up 4% from 1988); 
and 22% have psychiatric consultants available at the Student 
Health Service. 55% of the schools refer students to outside 
psychiatrists when such consultation is needed (Item 19). 
52% of centers either have primary responsibility for career 
counseling on campus or share responsibility equally with 
another office. In 48% of the schools career counseling is 
done primarily in a separate career development office or in 
a Placement Center. 
Only 17% of counseling centers refuse to accept mandatory 
referrals for drug and alcohol problems; 47% will see students 
for 1 mandatory visit and continue counseling on a voluntary 
basis; and 36% will see students for a series of mandatory 
sessions. 62% of those centers that accept mandatory 
referrals believe that they are moderately successful with 
these cases (Items 22 & 23). 
Only 8% of directors believe that maintaining case notes on 
clients is optional. There are mixed views on whether these 
notes should be maintained in a central file or in counselors 
offices. 87% believe that the director should have access to 
all counselor files on clients, and 56% believe that it is a 
professional responsibility to occasionally review staff case 
notes (Items 25, 26 & 27). 
Some of the concerns centers are reporting for the past year 
include: increase in severity of student problems (82. 7%); 
difficulty filling groups (59. 9%); more clients reporting 
childhood abuse (78.1%); and need for better referral sources 
for students who need long term help (60.8%) (Item 31). 
Although only 12.7% of directors think confidentiality among 
group members is enforceable, 75% believe that it is generally 
maintained (Item 34 & 35). 
A variety of different views are provided for when it might be 
appropriate to see a center client in private practice (Item 
4 7 & 48) . 
During the past year 31% of the centers had to hospitalize a 
client for psychological reasons, 58.7% had to warn a third 
party about a suicidal student, and 19.4% gave Tarasoff type 
warnings (Item 49, 50, 51). 
41 centers had their records subpoenaed in the past year, and 
three suits against centers were filed (Items 52 & 56). 
8 states now appear to have laws making it mandatory for 
counselors to inform state agencies if a client reports having 
had sex with a previous therapist (Item 57). 
67 directors reported that a student suicide had occurred on 
their campus in the past year. One campus had 8 suicides. In 
24 of these institutions the student had been a past client of 
the counseling center. Legal action has been taken against 
two centers (Item 63 to 66). 
It appears that 38 states and 1 Canadian province now have 
legal precedents to give Tarasoff type warnings (Item 67). 
Students have reported sexual harassment or exploitation by 
other students in 89% of the responding schools, by faculty 
members or supervisors at 67% of the schools, and by other 
therapists at 21% of the schools (Item 71). 
The average numbers of counseling sessions per client in 'the 
past year was 5.7 (Item 76). 
Average salaries of new counseling centers appointments are 
provided (Item 75) . 
2 
SUMMARY DATA: UUAN VS NON-URBAN; LARGE VS SMAU. 3 
Raw Data Reported Outside Brackets (Adjusted Frequency Inside) 
( 16 sc:hools did not ( 13 sc:hools did not 
designate urban/non -urban) designate large/small) 
llRlWi HQH-l!BBAH ~ ~ IQIAI. COMMENTS 
N· 118 N· 103 N • 107 N- 117 N· 237 
1. Centers that charge a fee Range of income 
for personal counseling to: generated· 
a. Students 10 (8.5~} 6 (5.Ul 12 ( 11.2~} 
"' 
(3.-4~} 17 (7.21} $1,000-$50,000 
b. Faculty/staff 6 (5.1 ~} 3 (2.9~} 5 (-4.7~} 3 (2.6~} 9 (3.8~) $1,000 - $7,000 
c. Alumni 6 (5.1 ~} 3 (2.9~} 4 (3.7~} 5 (4.31} 9 (3.8S} $30 - SIO,OOO 
d. Community 6 (5.1S l 5 (4.9~) 5 (4.7~} 6 (5.1 ~) 12 (5.1 ~} 0-$6,000 
Centers that charge a fee 
for career counseling to: 
e. Students 7 (5.9~} 4 (3.9~} 10 (9.4~} 2 ( 1.71} 12 (5.1 ~} $1,500 - $6,000 
f. Faculty/staff 12 (10.2~} 2 (1.9~} 11 (10.3\) 4 (3.4~} 15 (6.31} $40-$13,000 
g. Alumni 19 (16.Ul 5 (4.9~} 12. ( 11.2~) 12 ( 1 0.3\} 25 ( 1 0.6~} $30-$40,000 
h. Community 20 (17.010 10 (9.7~} 15 ( 14.0~} 14 ( 12.0~) 30 (12.7~) 0- $13,000 
Centers that charge a fee for: 
i. Career testing 32 (27.1 ~) 22 C2t.nl 34 (31.U) 20 (17.1~) 56 (23.h) 0- ss.ooo 
j. Personality testing 23 (19.5~) 15 (14.6~} 20 (18.71) 17 (l4.S~) 40 (16.9~) 0-$10,000 
2. Centers that collect 
third party payments: 5 !4.21) 5 (-4.9~) 6 (5.6~} 4 (3.-4~) 11 (4.h) 
3. Centers that are supported 1/2 of these centers 
by a mandatory fee: 34 (28.8~) 19 (18.5~) 38 (35.5~) 17 (14.S~) 58 (24.S~) have more than 7S~ 
of their budget covered 
4. Centers that charge a fee by the mandatory fee. 
for the following services: 
a. Structured groups 3 (2.5~) 2 (1.9~) s (4.71) 0 (0.0~) s (2.1 ~) ss- SS60 
b. Psychological assessment IS (12.71) 17 (16.5~) 19 (17.8~) 13 ( 11.1l) 32 ( 13.S~) 0- $6,000 
for external groups 
c. Workshops 8 (6.8'-') 2 ( 1.9S) 5 (4.71} 5 (4.31) 11 (4.6~) SIS -SIS,OOO 
d. Teaching where salary 8 (6.8'-') s (4.9S) 11 (10.3\} 2 (1.7sl 14 (5.9~} s 1,000 - $20,000 
comes bac:.k to center 
e. SIGIIDISCOVER/etc. 7 (5.9S) 2 (1.9') 7 (6.5S) 3 (2.h) 10 (4.21) $2S- $1,000 
f. Consulting to on-campus units 6 (5.1 ~~ 0 (O.U,) 5 (4.71} I (0.9S) 6 (2.SS} $1.500-$16,000 
g. Consulting off campus 13 (11.0~) 9 (8.71} 15 ( 14.0~} 9 (7.7~) 24 ( lO.Ul $400 - $4,000 
For listing of schools that charge for various activities see •74. 
S. Centers that have gained a 
staff position in the past year: 
a. Professional 25 (21.21} 22 (21.4~) 24 C22.nl 25 (21.4~) 51 (21.S~l In 1989-90 the 
b. Clerical IS (12.711 11 (10.7%) IS Cl-4.0~) 12 (10.3~) 29 (12.2~) ratio of gains to 
c. Grad Asst. or 1/2 intern 9 (7.hl 8 (7.Ul 6 (5.6sl 11 (9.4S) 18 (7.6S) losses vas 3 to I. 
d. Full time intern 5 (4.2~) 3 (2.91) 5 (4.7\l 13 (11. Ul 8 (3.-4~) 
6. Centers that have lost a 
staff position in the past year: 
a. Professional 22 (18.6~) IS (14.6.~) 19 (17.8~) 16 ( 13.7\l 40 ( 16.9~) In 1990-91 the 
b. Clerical 9 (7.6s) 6 (S.Ul 8 (7.SS) s (4.3%) 16 (6.8S) ratio of gains to 
c. Grad Asst. or 112 intern 9 (7.6sl 6 (5.Ul 9 (8 .4'} 6 (5.1 S} IS (6.3%} losses vas I .4 to I. 
d. Full time intern 2 (1.71} 0 (0.0~) 2 (1.9S} 0 (0.0~ l 2 (O.U) 
~ 
7. Centers anticipating budget 
cuts in 1991-1992: 60 (50.9S} 57 CSS.3~) 63 (S8.9S} 57 (48.7~) 126 (53.2S) 
l!B..U.li ~Ot:!JlRBA~ ~ IQIAk 
8. Ways that budget cuts 
may affect centers: 
a. Reduced staff 2S (41.Hl 12 (21.1~) 21 (33.3~) 14 (24.6~) 39 (31.0~) 
b. Little/no salary increases 38 (63.3~) 39 (68.4~) 40 (63.S~l 38 (66.Hl 82 (6S.l ~~ 
c. Reduction in salaries 4 (6.Hl 0 (0 .0 ~) 3 (4.8~) 0 (0.0~) 4 (3.2%) 
d. Reduction in other 
budget costs 39 (6S.O~l 49 (86.0~) SO (79,H) 43 (7S.Hl 96 (76.2Sl 
Other ways that. budget cuts may affect centers: 
I. Reduced funds for travel, equipment, programming, trammg. 
2. Reduced services; defer portion of some salaries until termination. 
3. Hiring freeze; reduction in length of staff contracts; need to institute some charges. 
9. Ratio of FTE personal counselors 
to students on campus: I : 1860 l : I6S4 1:2280 1:12SO l:I76S 
10. Ratio of career counselors 
to students on campus: I: 3410 1:3230 I: 28-40 1:3610 I: 302S 
11. Centers that provide for 
occasional sabbaticals: 28 (23.Hl 33 (32.0~) 3S (32.7~) 27 (23.1 ~~ 6S (27.H) 
!:;QMME~I~ 4 
12. Centers that provide for 
sabbaticals because staff 
are considered faculty: 
This is based on 
the ~ of those who 
13 ( 48.1 ~ l 27 ( 41.S ~ l responded to #II. 
13. Centers where staff have 
personal computers in 
their offices: 
a. Yes, all staff 
b. Yes, some staff 
c. No staff 
14. Mergers of counseling and 
Mental Health components 
of the Health Services in 
the past two years: 
IS. These mergers were in 
the following direction: 
a. CC under SHS 
b. SHS under CC 
16. Centers where such a 
merger is being considered: 
17. Centers that wish to share 
arguments for or against 
such a merger: 
18. Kinds of psychiatric 
consultation available to 
staff and level of satisfaction 
with the arrangement: 
a. Psychiatrists on staff: 
b. Psychiatrists at Student 
Health Service: 
c. Students referred outside; 
Center pays consult fee: 
d. Students referred outside; 
Pay own fee: 
19. Centers where physicians 
prescribe medication based 
on your request: 
14(11.9,;) 
30 (2S.Hl 
73 (61.9,;) 
4 (3.4\\) 
1 
2 
7 (S.9%l 
14 (13.6%) 
44 (42.Hl 
4S (43.Hl 
s (4.9%) 
2 
3 
10 (9.4%) 
46 (43.0~) 
SI (47.Hl 
S (4.Hl 
3 
2 
16 (13.Hl 
40 (34.2%) 
60 (S 1.31) 
3 (2.6\\) 
I 
2 
30 (12.7,;) 
91 (38.4%) 
II S(48.S\\) 
10 (4.2\\) 
3 
s 
(001,013.01S,OI7,018,023,026,039,074,086,097,102, 106,114,119, 
129, 14S,147,1S1,1S2,161,166,17S, 18S,194,19S,198,204,208,209, 
213,238,257.262) 
27 (26.01) 13 (IS.S,;) 31 (34.1%) II (11.31) 42 (21.6%) 
66 (SS.9~l 61 (S9.21) 7S (70.1%) S6 (47.9~) 139 (S8.Hl 
Up 6% since 1989 
UpS% since 1989 
Not all centers 
reported direction 
of mergers. 
Schools are identified 
by number in the 
directory. 
% of directors in each 
category that are 
very satisfied with 
thjs arrangement: 
30\\ 
8% 
.1l..R..!LU! NONURB~M ~ 
20. Area where career counseling 
gets done on your campus: 
a. Primarily in CC 43 (36.4'-') 41 (39.8'-'l 47 (43.9'-'l 37 (31.6'-'l 92 (39.0'-'l 
b. Primarily in separate 
career development 
or placement office 59 (50.0'-'l 46 (44.7'-'l 43 (40.2'-'l 65 (55.6'-'l 113 (47.7'-'l 
c. Shared equally between 
a. and b. IS (12.Hl IS ( 14.6'-'l IS (14.0'-'l 15 (12.8'-'l 32 (13.5'-'l 
21. Procedure for mandatory 
referrals for D & A problems: 
a. No such referrals accepted 20 (18.0'-'l IS (15.0'-'l 23 (23.0'-'l 13 ( 12.0'-'l 37 (17.0'-'l 
b. See student for no more 
than 1 mandatory visit 53 (49.0lG) 42 (43.0'-'l 45 (45.0'-'l 51 (46.0'-'l 104 (47.0'-'l 
c. See student for a series 
of mandatory sessions 36 (33.0'-'l 40 (41.0'-'l 31 (31.0'-'l 47 (42.0'-'l 81 (36.0'-'l 
22. Level of success with 
mandatory D & A cases: 
a. Very successful 
b. Moderately successful 
c. Not very successful 
3 (3.0%) 
Sl (47.0'-'l 
28 (26.0'-'l 
s (6.0%) 
Sl (63.0'-'l 
25 (31.0'-'l 
1 (1.0'-'l 
so (68.0'-'l 
22 (30.0'-'l 
7 (8.0'-'l 
52 (57.0'-'l 
33 (36.0'-'l 
8 (5.0'-'l 
109 (62.0'-'l 
59 (34.0'-'l 
23. Centers which see more 
advantages or disadvantages 
with mandatory referrals: 
24. 
a. More advantages seen: 
b. More disadvantages seen: 
Examples of advantages: 
40 (38.0'-'l 
65 (62.0'-'l 
44 (46.0'-'l 
Sl (54.0'-'l 
33 (34.0'-'l 
65 (66.0'-'l 
Sl (48.0'-'l 
ss (52.0'-'l 
87 (40.0'-'l 
128 (60.0'-'l 
1. Administrative expectations. Develops working relations with referral departments and agencies. 
2. Mandatory referral provides the motivation for students who may otherwise not come, and opportunities for 
assessment, education, and counseling they may not have. Success more likely if client is willing. Helps 
facilitate follow-through or referrals. 
3. Provides an option for judicial boards that may be more constructive than other options. 
Examples of disadvantages: 
1. One visit may be useful for assessment and education; but continued mandatory contact is not effective. 
2. Motivation may be lacking. Client resistance may impede meaningful progress. 
3. Mandated counseling is a contradiction in terms; it opposes the philosophy of providing developmental services, 
and takes on a disciplinarian role. Centers resist being perceived as part of the judicial system. 
4. Confidentiality becomes an issue. 
S. Resentment towards the administration occurs. 
6. Often mandated requests are unreasonable and inappropriate. 
Centers which support these 
statements regarding case 
notes: 
a. Case notes should be kept 
only at discretion of 
counselor: 8 (6.8%) 12(11.7'-'l 8 (7 .5%) 12 (10.3%) 20 (8.4'-') 
b. Case notes should be kept 
on each client but remain 
under care of client's 
counselor: 19 ( 16.1 '-'l 23 (22.3'-'l IS (14.0'-'l 29 (24.8%) 48 (20.3'-'l 
c. Case notes must be maintained 
in either central file or in 
counselors' offices, depending 
on what works best for 
the center: 42 (35.6'-'l 32 (31.1 '-'l 31 (29.0'-'l 45 (38.5%) 78 (32.9'-'l 
d. Case notes should be 
maintained only in a 
central office file: 48 (40.7'-'l 36 (35.0'-'l 52 (48.6'-'l 31 (26.5'-'l 90 (38.0'-'l 
s 
NONURBAN COMMENTS 
25. Centers that feel directors 
should have access to client 
files maintained by counselor: 104 (88.1 ~) 89 (86.4~) 96 (89.7%) 98 (83.8%) 207 (87.3~) 
Directors who responded "no" to this question did so for different reasons. Some felt that counselors' files are private 
but assume that they keep necessary client information in a central file. Several believe that it would be a breach of 
client confidentiality; however. they felt that records belong to the center and that the director needs access in the 
event of an emergency. 
26. Centers that feel directors 
should occasionally review 
counselors' case notes: 64 (54.2~) 61 (S9.Hl 62 (57.9%) 64 (S4.Hl 133 (56.1 ~l 
A majority of directors believe that if client files are maintained in counselors' files rather than in a central file, 
the director needs to occasionally review these files to assure compliance with professional standards. Many directors, 
however, felt that this was not necessary. To some extent this is because directors read the question differently. When 
the counselor's case notes were seen as the total client's file, there was more of a need for some kind of a review. 
When they were seen as a counselor's private notes, apart from the client's file, a review was seen as inappropriate. 
Others felt that any attempt to review the quality of a staff members' notes would be displaying a lack of trust. 
27. Centers that have a policy (003, 004. 007, 012, 014,0 IS, 019, 026, 027, 030, 031, 032, 037, 038, 044, OS l, 053. OSS. 059, 
on content of case notes: 063,064,069,075,081.082,095,099, 118, 128, 130, 132. 133. 136, 141, 142, 144, 146, 147, 
148,151.152.153.158,159,169,171,173,178,183,184,189,193,196, 197, 199,205,206, 
(Contact schools for examples) 207, 209, 210, 215, 218, 219, 223. 225, 228, 243. 245, 247, 250, 255. 257. 260, 263, 265) 
28. Campuses that have staff 
trained to work with 
LD students: 
29. Location of staff member(s) 
trained to work with LD students: 
76 (64.4%) 54 (52.4%) 70 (65.4) 63 (53.9%) 141 (59.5~) 
6 
a. Counseling center 12 ( 1 5.8%) 9 (16.H) 9 (12.9%) 12 (19.U) 22 (15.6%) The other settings 
b. A learning skills program 26 (34.Hl 18 (33.3%) 14 (20.0%) 32 (50.8%) 49 (34.8~) are mostly in 
c. Disabled student service 22 (29.0,;) 20 (37.0%) 32 (4S.Hl II (17.5%) 47 (33.Hl academic 
d. Other: 19 (25.0~) 9 (16.Hl 18 (25.7%) 11 (17.5%) 29 (20.6,;) departments. 
30. Centers with the following 
concerns: 
a. Waiting list problem 45 (38.1%) 38 (36.9%) 61 (57.0%) 26 (22.Hl 92 (38.8%) 
b. Increase in numbers of 
students with severe 
psychological problems 97 (82.2~) 86 (83.5%) 95 (88.8%) 92 (78.6%) 196 (82.7%) 
c. Difficulty filling groups 67 (56.8%) 66 (64.Ul 56 (52.3%) 79 (67.5%) 142 (59.9~) The increase in the 
d. Increase in domestic number of students 
violence cases 35 (29.H) 28 (27.2%) 36 (33.6%) 29 (24.8%) 67 (28.Hl with severe 
e. Growing pressure to go psychological 
to a time-limited problems is up 9% 
counseling model 29 (24.6%) 29 (28.H) 41 (38.3%) 19 (16.Hl 65 (27.4%) since last year, 
f. More clients reporting and 27~ since 1988. 
childhood abuse 90 (76.3,;) 82 (79.6%) 90 (84.1%) 88 (7S.Hl 185 (78.1 ~) 
g. Pressure on center to do Clients reporting 
more about D & A abuse childhood abuse is 
on campus 38 (32.2'-'l 48 (46.6%) 40 (37.4%) SO (42.Hl 93 (39.2%) up II% from last 
h. Need to find better referral year. 
sources for students who 
need long-term help 74 (62.H) 60 (58.3'-'l 82 (76.6%) 54 (46.2%) 144 (60.8~) 
i. Increasing awareness among 
staff about legal issues 49 (41.5%) 42 (40.8%) so (46.7,;) 43 (36.8%) 98 (41.4%) 
j. Referrals by outside agencies 
of clients needing long-term 
therapy to your center 14 ( 11.9%) 22 (21.4'-'l 22 (20.6%) IS (12.8%) 38 (16.0%) 
k. Responding to needs of 
LD students 53 (44.9%) 42 (40.8%) 46 (43.0%) Sl (43.6%) 102 (43.0%) 
1. Growing demand for services 
with no increase in 
resources 95 (80.5%) 78 (7S.Hl 29 (27.1%) 80 (68.H) 49 (20.Hl 
m. Coping with personal 
problems of staff member 22 ( 18.6%) 25 (24.3%) 29 (27.1%) 20 (17.U) 53 (22.4%) 
Other concerns of centers: 
1. Battles over whether career counseling should remain in counseling center. 
2. Pressure to have counselors "on call", i.e. with beeper. (2 schools) 
3. Pressure to expand services beyond scope of expertise. 
4. Attempt by a Managed Health Care Corporation to take over the Counseling Center. 
S. Increase in client load leaves no time for proactive work. 
6. Near impossibility of hospitalizing students who don't have very good health insurance. 
7. Transportation of students to referred agencies. 
8. Staff reductions. (7 schools) 
9. Two full-time staff members on faculty lines face tenure decision. No counseling faculty have been awarded tenure 
in over I 0 years I Thus, it is a politically unfriendly environment. 
10. Seriously decreased budget. Moves to consolidate cOunseling with several other functions (Learning Center, 
non-traditional students, career services, etc.) 
11. The trend for adolescents to arrive on campus with previous therapies/treatments who expect weekly supportive 
counseling for their four years. 
12. Providing the same level of services with fewer staff. 
13. Needed staff or space. (9 schools) 
14. Responding to ethnic minorities. (7 schools) 
15. Poor mental health coverage on student insurance plans. No university requirement for health insurance for 
students. 
16. Need for counseling opportunities for faculty, staff. 
17. Staff burnout. 
18. No psychiatrist on staff. 
19. Dismantling of the community mental health system by the Commonwealth of Mass. 
20. Budget cuts. (16 schools) 
21. Date or acquaintance rape. (3 schools) 
31. Centers with personal 
counseling groups: 
32. or centers with personal 
counseling groups, process 
by which confidentiality 
is maintained: 
a. Members sign agreement 
NONURBAN 
b. Members are verbally 
encouraged to maintain 
confidentiality 82 (87.2%) 74 (87.!'il 84 (8S.Hl 77 (89.5%) 170 (88.1') 
c. Nothing is said since it 
cannot be guaranteed 2 (2.1') 0 (0.0%) (1.0%) (1.2%) 2 (1.0%) 
33. Centers that believe 
confidentiality among group 
members is enforceable: 
Comments on how this confidentiality may be enforced: A small percentage of directors felt that confidentiality could 
be enforced through education, contracting, threat of expulsion from the group, peer pressure, careful screening, 
and through "shame" (the last, according to one director. is the advantage of working at a Catholic school). 
34. Centers that believe 
confidentiality among group 
members is generally 
maintained: 
a. Yes 
b. No 
c. No way of knowing 
35. Centers that believe group 
leaders are liable for damage 
done to a group member when 
another member breaks 
8S (72.0%) 
7 (5.9') 
19 ( 16.1 %) 
confidentiality: 11 (9.3%) 
36. Centers that have had a 
complaint about this kind 
of breach: 
81 (78.6%) 
4 (3.9%) 
IS (14.6%) 
II ( 10.7%) 
6 (5.8%) 
86 (80.4%) 
4 (3.7%) 
lS ( 14.0%) 
10 (9.4') 
81 (69.2%) 
8 (6.8%) 
20 (17.!'i) 
178 (75.1 %) 
12 (5.1%) 
37 ( 1 5.6%) 
7 
lZ.UA.N. NONURBAN I..ARQE. 
37. How notes on group 
counseling are handled: 
a. Case notes kept on each 
participant 22 (18.6,) 23 (22.3') 23 (21.5,) 21 (18.0,) 49 (20.Hl 
b. Process notes kept on 
group as a whole 47 (39.8,) 39 (37.9,) 47 (43.9') 41 (35.0,) 94 (39.H) 
c. No case notes maintained 29 (24.6,) 26 (25.2,) 25 (23.nl 33 (28.2,) 59 (24.9,) 
d. Other: 10 (8.SS) 7 (6.Ul 9 (8.4l) 7 (6.0l) 17 (7.2l) 
Other goUges: Notes are kept if warranted by developments within the group. Sometimes general notes are kept, or a 
group note per term, and placed in individual clients' files. Other centers include both an individual summary and 
general process notes. 
38. Centers which warn students 
in informed consent policy 
on groups that confidentiality 
cannot be guaranteed: 
a. Yes, in writing 14 ( 11.9') 14 ( 13.6 I) 12(11.21) 16 ( 13.71) 
b. Yes, verbally 37 (31.41) 41 (39.8,) 35 (32.71) 42 (35.91} 
c. No, never thought of it 42 (35.61) 25 (24.3') 40 (37.41) 31 (26.51} 
d. No, other: 13(11.0,) 13 (12.6 I) 15 ( 14.01) 11 (9.41} 
39. Process of how decision is 
made about seeing students 
a_t center beyond intake: 
a. Decision made after 
case staffing 14(11.9,) 8 (7.81) 16 (1 s.o I) 7 (6.01) 
b. Intake counselor makes 
decision 59 (50.0,) 36 (35.0,) 44 (41.11) 51 (43.61) 
c. Assigned counselor 
makes decision 36 (30.51) 45 (43.7l} 33 (30.Ul 49 (41.91) 
d. Other: 8 (6.Ul 12 (11.71) 12 ( 11.21) 8 (6.8l) 
Other processes: 
1 l No intake. Either counselor, clerical or departmental assistant makes decision. 
2 l Director or Clinical Coordinator makes decision. 
40. 
a. 
3} Typically, most clients are seen at the center beyond intake. 
4 l Decision made at staff meeting. 
5) Intake counselor makes recommendation, reviewed by intake committee. 
6 l Chief Psychologist reviews cases and makes assignments. 
7) Stepwise model. If new data emerges after each step, another decision can be made. 
Policy for students who 
appear, at intake, to need 
therapy of 6 months or longer: 
COmmit to as many of these 
students as possible while 
staff time is available: 32 (27.1 I) 23 (22.31) 17 (15.91) 38 (32.51) 
b. Immediately refer most out, 
using a few for training 
purposes: 24 (20.3llil 10 (9.7'lli) 22 (20.61) 13 (li.U) 
c. Immediately refer all 
such students out: s (4.2S) 4 (3.9'lli) 3 (2.8S) s (4.3') 
d. Allow students to be seen 
for limited number of 
sessions, then refer out: 18 (1S.3l0 17 ( 16.Sllil 22 (20.61) 12 ( 10.3') 
e. Rarely make decision at 
intake. Students seen until 
infonned decision made: 31 (26.3,) 43 (41.81) 33 (30.8,) 43 (36.Ul 
f. Other: 8 (6.8lli) 6 (S.8lli l 10 (9.4lli) 5 (4.3llil 
30 (12.71) 
84 ( 3 5.4 I) 
73 (30.81) 
28(11.8l) 
23 (9.7l) 
10 I (42.6ll 
88 (37.1 I) 
21 (8.9l) 
56 (23.61) 
36 (15.21) 
10 (4.2lli) 
36 (I S.2llil 
82 (34.6,) 
IS (6.3ll 
8 
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41. Center's policy on limiting 
number of sessions per client: 
a. Limit of S sessions or Jess: 2 (l.H) 0 (0.0") 2 (1.9") 0 (0.0") 2 (0.8") 
b. Limit of 6 to 10 sessions: 18 ( 1 5.3") 18 ( 17.5") 19 (17.8") 17(14.5") 40 (16.9") 93" of the centers 
c. Limit of 11 to 1 S sessions: 25 (21.2") 12(1l.Hl 23 (21.5") 14 ( 12.0") 38 (16.0") with limits also 
d. Limit of 16 to 20 sessions: s ( 4.2") 2 ( 1.9") 4 (3.7") 2 (1.7") 7 (3.0") make exceptions 
e. No limit: 18 ( 15.3") 23 (22.3") 9 (8.4") 30 (25.6") 41 (17.Hl to these limits. 
f. No set limit, but counselors 
are encouraged to limit no. 
of long-term cases: 38 (32.2") 43 (41.8") 35 (32.Hl 51 (43.6") 90 (38.0") 
Other enmples of how this is handled: 
l. We limit individual, but have no limit for group membership. 
2. Staff members are allowed to carry'20" of cases longer than 12 sessions; interns may see up to SO" of cases longer 
than 12 sessions. 
3. Limit of 12 sessions after which case needs to be taken to peer review. 
42. Centers that would refer the 
following problems outside the 
center following intake: 
a. Obsessive-compulsive 
disorders 16 (13.6") 19 ( 18.5") 17 ( 1 5.9") 22 (18.8") 39 (16.5") 
b. Eating disorders 47 (39.8") 21 (20.4%) 30 (28.0") 41 (35.0") 72 (30.4%) 
c. Alcohol or drug abuse 73 (61.9") 46 (44.7") 64 (59.8") 59 (50.4%) 126 (53.2") 
d. Schizophrenia or other 
psychotic disorders 99 (83.9") 86 (83.5") 94 (87.9") 94 (80.3%) 198 (83.5") Written comments 
e. Depression 9 (7.6") II (I 0.7" l s ( 4.7") 12 ( 10.3") 17 (7.2%) suggest that in 
f. Panic disorder/anxiety most of these cases 
disorder s (4.2\) 12 (ll.Hl 7 (6.5") 12 ( l 0.3") 19 (8.0") the judgement to 
g. Hypochondriasis 9 (7.6") 14 (13.6") 13 (12.2") 14 (12.0") 27 (11.4") refer out was 
h. Phobias 8 (6.8") 9 (8.7") 7 (6.5") 11 (9.4%) 18 (7.6") based on the 
i. Post-traumatic stress assessment or 
disorder s (4.2%) 11 ( 10.7%) 7 (6.5") 13 ( l 1.l ") 20 (8.4") severity. 
j. Multiple personality or 
other dissociative 
disorders 77 (65.3") 72 (69.9") 76 (71.0") 80 (68.4%) 162 (68.4") 
k. Sexual disorders 22 (18.6") 31 (30.1 ") 19 (17.8") 35 (29.9") 56 (23.6") 
l. Sleep disorders 37 (31.4%) 32 (31.1 ") 35 (32.Hl 37 (31.6") 7S (3l.H) 
m. Impulse control disorders 44 (37.3") 34 (33.0") 38 (35.5") 44 (37.6") 84 (35.4%) 
n. Adjustment disorders l (0.9") 3 (2.9") 2 ( 1 ;9") 2 (I.Hl 4 (l.Hl 
0. Paranoid disorder 41 (34.8") 36 (35.0") 42 (39.3") 36 (30.8") 82 (34.6") 
p. Antisocial disorder 31 (26.3") 30 (29.1%) 35 (32.Hl 29 (24.8") 65 (27.4%) 
q. Borderline disorder 9 (7.6") 35 (34.0") 46 (43.0") 40 (34.2") 88 (37.1\) 
r. Histrionic disorder 11 (9.3%) IS ( 14.6") 15 (14.0") 15 (12.8") 30 (l2.Hl 
9. Narcissistic disorder 11 (9.3\) 16 (l S.S"l 17 (15.9") 15 (12.8") 32 (13.5") 
t. Avoidant/dependent/passive 
aggressive disorders 8 (6.8") 10 (9.7") 12(11.2") 10 (8.6") 22 (9.3") 
43. Centers that have written 
policies on when to 
provide services to a student 
or when to refer out: 16 ( 13.6") 14 ( 13.6") 24 (22.4%) 8 (6.8%) 34 (14.4%) 
Centers with this policy: (0 1 S. 017, 020, 021, 033, 037, 050, 053. 058, 075, 089, 091, 097, I 06, 116, I 18, 120, l H, 146, 148, I 52, 
160, 161, 167, 169, 176, 177, 183, 188, 189, 205, 209, 219, 222, 223, 228, 238, 240, 243, 257, 261' 162, 264, 265, 267) 
44. Centers' views on appropriateness 
of the following options for 
students who have either used 
up their allotted counseling hours 
at the center or need longer 
term therapy than the center 
can provide: 
a. See student in own 
private practice: 
Yes 
No 
Unsure 
22 ( 18.6") 
77 (65.3") 
9 (7.6") 
11 ( l 0.7") 
59 (57.3") 
14 (13.6") 
16 o s.o" l 
75 (70.1") 
11(10.3") 
17 ( 14.5") 
64 (H.Hl 
12 (10.3\) 
34 (14.4%) 
148 (62.5") 
26(11.0") 
10 
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b. Refer to another counselor 
at center with private 
practice: 
-46 (19.•U) Yes 24 (20.31) 18 (17.5~) 23 (21.5~) 22 (18.81) 
No 68 (57.6~) 52 (50.5~) 64 (59.81) 57 (48.7~) 130 (54.91) 
Unsure 15 ( 12.H) 13 (12.6~) 14 (13.U) 13 ( 11. IS) 30 (12.7~) 
c. Refer to a friend in 
private practice 
Yes 63 (53.41) 47 (45.6~) 57 (53.3~) 55 (47.0~) 119 (50.21) 
No 24 (20.3~) 17 ( 16.5~) 21 (19.6~) 21 (18.0~) -46 ( 19.4') 
Unsure 23 (19.5~) 20 (19.4,) 23 (21.51) 20 (17.1,) 45 (19.0,) 
45. Center responses to the· 
following arguments for 
a staff member continuing 
with a center client in 
their private practice: 
a. Freedom of choice. Client 
should choose whomever 
they wish to work with: 
Considerable Merit: 31 (26.3,) 33 (32.0,) 31 (29.0~) 37 (31.6~) 72 (30.41) 
Some Merit: 58 (49.Hl 50 (48.5,) 50 (46.H) 59 (50.-41) 114 (48.U) 
No Merit: 28 (23.7,) 16(15.5') 25 (23.H) 17 (14.5~) -46 (19.41) 
b. It is a disservice to client 
to have them establish 
a new therapist 
relationship: 
Consider ab te Merit: 13(11.0,) 10 (9.71) 6 (5.6S) 17 (14.510 2.3 (9.7~) 
Some Merit: 64 (54.2,) 53 (5 1.5') 61 (57.0~) 59 (50.-41) 128 (54.01) 
No Merit: 40 (33.9,) 36 (35.0,) 39 (36.5~) 36 (30.81) 80 (33.8~) 
c. It s appropriate to give 
a client a list of private 
practitioners, including 
the center therapist's 
name and let them decide: 
Considerable Merit: -46 (39.0,) 35 (34.0,) 37 (34.6~) 44 (37.6,) 86 (36.3,) 
Some Merit: 27 (22.9~) 32 (31.1 ~) 30 (28.0~) 32 (27.-41) 63 (26.6~) 
No Merit: 44 (37.3~) 32 (31.U) 38 (35.5,) 37 (31.6~) 82 (34.6,) 
46. Centers that have had to 
hospitalize a student for 
psychological reasons Range: 1-30 
during the past year: 97 (82.2,) 82 (79.6~) 91 (85.1,) 92 (78.6,) 192 (81.0~) Mean: 4.5 
47. Centers that have had to 
notify a third party about a 
· potentially suicidal student Range: 1-36 
during the past year: 66 (55.9~) 63 (61.2') 57 (53.31) 74 (63.3~) 139 (58.71) Mean: 3.8 
48. Centers that had to give 
warning during the past 
year to a third party about 
a student who posed a danger Range: 1-5 
to another person: 23 (! 9.5,) 20{19.41) 21 (19.6~) 22 ( 18.81) -46 ( 19.41) Mean: 1.5 
-49. Centers that have had records 
or counselors subpoenaed Range: 1-20 
in the past year: 25 (21.2~) 13 (12.6,) 30 (28.0,) 7 (6.0~) 41 (17.31) Mean: 2.0 
so. Centers that found it necessary 
to comply When records or 
counselors were subpoenaed: 17 (68.0~) 9 (69.2~) 21 (70.0~) 3 (42.9~) 29 (70.7~) 
51. 
52. 
!lU..A1i r:H!tH.!B~aH I.A.BQii s.MAI.J.. IQ[AJ.. ~QMMlUiiS 
a. Centers that, when 
subpoenaed, used records in 
support of a claim by a client: 19 (76.0~) 8 (61.5~) 23 (76.71) 4 (57.U) 29 (70.71) 
b. Centers that, when 
subpoenaed, used records 
against a client: 7 (28.0~) 2 (15.·41) 8 (26.7~) 2 (28.61) 10 (24.·41) 
Centers where counselors 
needed to appear in court when 
records or counselors were 
subpoenaed: 5 (20.01) 5 (38.51) 10 {33.31) (14.3") 11 (26.U) 
Records were subpoenaed for court cases jnvo1vinK: rape, harrassment, custody, child abuse, murder, disability, 
personal injury suits, physical assault, and discrimination. 
, 53. Centers that have had a suit 
filed against them in the 
past year: 3 (2.5~) 0 (0.0~) 2 (1.91) (0.91) 3 (1.31) 
Nature of suits {only 2 centers responded): 
1. Suit by parent of student who committed suicide. 
2. Complaint by Civil Rights Commission investigation of discrimination. 
54. Centers in states where it is 
mandatory for counselors to 
inform state agencies if a 
client reports having had 
sex with a previous therapist: 
a. Yes, this is a state taw: 9 (7.6~) 
b. No, but being considered: 1-4 ( II. 9") 
c. No, or not as far as is known: 93 (78.8~) 
4 (3.9%) 
7 (6.8S) 
88 {85.4~) 
5 (4.7%) 
15 ( 14.0~) 
84 (78.51) 
8 (6.U) 
9 (7.7%) 
98 (83.U) 
14 (5.9%) 
24 ( IO.U) 
193 (81.4S) 
States where 
this js a law: 
CA, NE, MA, 
MD, MN, WS, 
IN and Rl 
55. Directors' responses to this scenario: One student assaults another. Both are seen for counseling by 2 different 
counselors. Both students are asked by a judicial officer to sign release of information forms and the Dean insists that 
both counselors give testimony at the judicial board hearing. 
a. Comply, since students 
signed release forms: 9 (7.6~) 9 (8.71) 9 (8.4~) 8 (6.81) 18 (7.61) 
b. Comply, only if forms were 
signed without duress: 61 (5 1.71) 51 (49.51) 60 {56.1 I) 57 (48.71) 126 (53.21) 
c. Comply, but tell Dean to 
try and not have this 
kind of situation recur: 19 (16.Ul 19 (18.51) 16 (15.01) 21 (18.01) 39 (16.51) 
d. Refuse to comply even if 
students want counselors 
to testify: 32 (27.1 I) 25 (24.31) v (25.21) 30 (25.61) 58 (24.51) 
A sampHDK of comments on why not to comply: 
1. Testifying greatly reduces a counselor's ability to be helpful to clients. U alters the treatment dynamics, 
invites triangulation, and establishes a destructive precedent. 
2. Releases were not truly voluntary under pressure of judicial board. Testifying to influence outcome is an 
inappropriate goal for confidential counseling. It conflicts with the basic goal of honest communication for 
therapeutic: benefit. 
3. Counseling records should be released only to other mental health professionals for treatment purposes unless. 
subpeonaed by state/federal courts. Campus judicial boards have no such -authority. 
4. Agency policy: We avoid being a voluntary party to legal/judicial proceedings - statement in brochure: "the 
center does not provide services that require court testimony or involve :litigation." 
5. Serious and long-term damage will be made to the reputation of the center. Statement will be made via non-
compliance. 
6. Confidentiality is the most important attribute of the counseling center - should never be compromised. 
7. Signing releases under duress is obvious ... would suggest that counselor and client discuss what information to 
include in the release and put this in a written report to the judicial board 
8. Case by case basis. 
9. Would want to obtain informal consent from each counselor. 
10. Establish guidelines with Dean regarding necessity for personal appearance. 
11. Likely to derail any treatment; fosters illusion that. psychologists "know" objective truth. So what if both are 
clients? No difference if only one, or none is a client. 
11 
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56. Centers where a counselor 
or intern has had to be 
disciplined or terminated 
<2.s'n due to unethical practices: 4 (3.4%) ( 1.0') 2 (1.9') 2 ( 1.7') 6 
Comments on djscipline/termination of staff member: 
1. Inappropriate disclosure and boundaries of senior staff member while supervising a "junior· staff member. 
2. Reported hours worked when no work occurred. 
3. Terminated a grant project coordinator for job performance and unethical practice. 
4. Sexual contact with a group client. 
5. Practicum student repeatedly invaded the personal space of clients and colleagues. He was warned and later 
terminated after continuing this behavior. 
6. Case is pending with licensing board regarding breaching confidentiality - outcome has not been decided at this 
time. 
57. Centers that help staff to 
supplement their income: 28 (23.Hl 24 (23.3') 26 (24.3') 26 (22.Hl 54 (22.8') 
Comments on how staff income can be supplemented: (contact schools for further information) 
1. We pay them the SS.OO they collect for each session (006) 
2. Half day off for private practice or teaching (204, 082, 168) 
3. Teaching (227, 167,054. 182.090,070,224, 128, 172,089,073,031. 158) 
4. Consulting (227, 17'5, 130, 119,094, 126.033.035. 149, 176) 
S. Limited private practice (227, 219, 119,070, 172,094, 03'5, 149, 176) 
6. Presentations ( 219) 
7. Use of office for private practice ( 174, 183, 036, 093, 079, 224, 160, 080, 064, 095, 169, 106, 124. 218, 010, I 02, 085, 141) 
8. Testing (173,130,090,052, 169,125,089,010,149,192,080,088) 
9. Flex time (1'52. 128.212,218,031, 141. 064) 
10. Supports a career counseling center activity for community at large ( 164) 
11. Including staff among names given for outside referrals (067, 108) 
12. Pay for responding to emergencies after hours (0 1 Sl 
13. Teaching continuing ed courses where extra compensation can be earned (OSSl 
58. Highest degree held by 
center director: 
a. Doctorate-clinical psych 
b. Masters-clinical psych 
c. Doctorate-counseling 
psych 
d. Masters-counseling 
psych 
e. Doctorate-counseling/ 
counselor ed/ mental 
health 
f. Masters-counseling/ 
counselor ed/ mental 
health 
g. MSW 
59. Centers that describe 
themselves as: 
35 (29.H) 
3 (2.5') 
4'5 (38.1,) 
5 (4.2') 
11 (9.3') 
(0.9') 
(o.nl 
8 (7.8') 
2 (1.9') 
41 (39.8,) 
5 (4.9') 
18 ( 17.'5,) 
10 (9.H) 
5 (4.9') 
26 (24.3') 
0 (0.0') 
47 (43.H) 
4 (3.Hl 
12 ( ll.H) 
3 (2.U) 
2 ( J.nl 
18 (15.Hl 
4 (3.4') 
43 (36.8,) 
6 ('5.1 ') 
18 (15.Hl 
9 (7 .H l 
4 (3.'i') 
48 (20.25,) 
5 (2.1 ') 
92 (38.8,;) 
10 (4.2') 
30 (12.7,;) 
13 ('5.5') 
6 (2.5') 
a. Primarily a mental health/ 
psych services center: n (61.0%) 53 (5 1.5') 59 (55.1 ') 68 (58.1 ') 131 ('55.3') 
b. Primarily a personal 
development center: 26 (22.0,;) 31 (30.1,;) 26 (24.3') 32 (27.H) 63 (26.6') 
c. Primarily a career 
development center: 3 (2.'5') 3 (2.9') 2 (1.9') 4 (3.4") 7 (3.0,) 
60. Centers where a student 
committed suicide on campus 
in the past year: 32 (27.1') 27 (26.2,;) 43 (40.2,;) 17 (14.'5,;) 67 (28.3") 
A number of other 
degrees were listed 
for directors, including 
BA, MD, RN and 
doctorate or masters 
degrees in education, 
rehab counseling, 
divinity, art therapy, 
psychiatric nursing, 
health education, 
human relations, 
student personnel, & 
industrial psychology. 
Number of suicides: 33 schools had 1 suicide, 10 schools had 2 suicides, 7 schools had 3 suicides, I school had 4 suicides, 
and I school had 8 suicides. IS schools did not indicate number of suicides. 
61. Centers where a past client 
of the center committed 
suicide: 
a. In 'the past year: 
b. In the past S years: 
62. If yes to #6J, centers that 
were approached by a family 
member to discuss the case: 
63. If yes to #61, centers that 
had legal action taken 
against the center: 
64. Center responses 'to the 
question of their states having 
legal precendents to give 
Tarasoff type warning to 
threatened third parties: 
13 ( 11.0"') 
24 (20.Y~l 
14 ( 11.9"') 
2 (l.H) 
a. Yes S2 (H. I%) 
b. No 17 (14.4%) 
c. Don't know 43 (36.4%) 
6S. Centers that give a half day 
a week or more to counselors 
for private consulting work: 20 (17.0%) 
NONURBAN 
7 !6.nl 
23 (22.3"') 
7 (6.8"') 
30 (29.1 %) 
12 (11.7%) 
S7 !SS.3%l 
13 (12.H) 
36 (33.6"') 
9 (7.Hl 
14 (12.0"') 
4 (3.4%) 
2 (1.9"') 0 (0.0"') 
43 (40.2%) 
17 (I S.9%) 
42 (39.3%) 
43 (36.8%) 
13 ( 1 1.1 "') 
S7 (48.7%) 
24 ( 10.1 "') 
S2 (21.9"') 
23 (9.H) 
2 (O.U) 
88 (37.1%) 
32 ( l3.S%l 
106 (44.7\) 
14 (12.0%) 34 ( 14.4%) 
66. Centers where counselors 
are permitted to use their 
offices after-hours for 
private practice: 29 (24.6%) 30 (29.1%) 26 (24.3%) 33 (28.2"') 61 (25.Hl 
COMMENTS 
Directors' reports 
suggest that 38 
13 
states and I Canadian 
province now have 
legal precendents 
to give Tarasoff 
type warning. 
See item #7S for 
listing of ad'l(antages 67. Centers that are accredited by the International Center 
for Counseling Services: 36 (30.S%) 33 (32.0"') 44 (41.1"') 27 (23.1"') 74 (31.2"') and disadvantages. 
68. Centers where students 
have reported sexual 
exploitation or 
harrassment in the past 
year by: 
a. another therapist: 
b. faculty member or 
supervisor: 
c. another student: 
69. In hiring counselors, 
centers that use the 
following guidelines: 
a. APA approved 
internship required: 
b. APA internship 
preferred: 
c. Any internship experience 
with responsible 
supervision: 
d. Internship ez perience 
not required: 
31 (26.3"') 
80 (67.8',1;) 
lOS (89.0\) 
13 ( 12.6"') 
66 (64.1 "') 
90 (87.H) 
32 (29.9"') 
79 (73.8"') 
98 (9 1.6%) 
14 (12.0"') 
71 (60.H) 
102 (87.2\) 
49 (20.7"') 
IS9 (67.1 s) 
211 (89.0\) 
20 (17.0',1;) 10 (9.7\) 21 (19.6<,~;) 8 (6.8\) 30 (12.7"') 
36 (30.S"'l 23 (22.3<,~;) 37 (34.6%) 24 (20.S"'l 64 (27.0<,~;) 
48 (40.Hl SO (48.S<,~;l 37 (34.6"') 62 (S3.0%) 107 (4S.2sl 
9 (7.6\) 10 (9.7%) 8 (7.S%) II (9.4"') 20 (8.4%) 
70. Average number of sessions per client in the past year: Range: 2 - 2S Mean: S.7 
71. 
.!J..R1Uli NONURBAN ~ 
Centers that have a policy 
that specifies the rights and 
responsibilities of 
administrators: S9 (SO.OI) 62 (60.21) 60 (56.11) 62 (S3.01) 129 (54.-41) 
Ljsting o{ schools with thjs policy: (00!, 003,004, OOS, 007,009,01!, 012, OIS. 016,017,018, .019, 023,027,028,030,031. 
032,033,034,037,039,041,044,04S,048,0Sl,OS3,0SS,OS7,0S8,060,061,064,06S,066,068,072,073,074,077,081,08S,086, 
089, 090, 091. 092, 093, 094, 09S, 097, 098, 099, 1 oo, 1 o 1, 103, 106, 107, 111. 112, II S. 116, 117, 118, 122,126, 130, 131, 133, 135. 
136, 137, 139, 141, 145, 148, 149, ISO, 152, 1S3. IS4. ISS. 1S6. 157, IS8, IS9. 161, 162, 163, 16S. 166, 169, 171. 172, 173, 174, 175, 
181. 186,189,191.192,194,19S,l99,200,204,20S,207,209,211.212,213,214,21S,217,218,219,220,221.226,227,228,229, 
230, 233. 234, 236, 237. 238, 247, 248, 250, 2S 1. 254, 2SS. 256, 257, 258, 259, 262. 264, 265, 268) 541 of centers have policies. 
72. Examples of innovative orograms or projects at centers: 
I. Shyness Clinic (209) 
2. Support group for Desert Storm (097, 209, 024) 
3. Peer Counselors (0 12, 232) 
4. AIDS manual for counseling center staff (020) 
S. Campus-Consultation Unit (020) 
6. Structured group therapy utilizing videotapes of john Bradshaw's work (0 13) 
7. Programs for sexual abuse victims (142, 071, 219) 
8. Wellness Programs (175. 026, 116) 
9. Parent-Student support program (17S. 149) 
10. Assessment decision tree based on BSI (I 59 l 
II. Community team training on substance abuse issues ( 182) 
12. Drug and Alcohol program (109, 131, 012, 023, 068, 103) 
13. Unde.rgrad training for topical workshops (093) 
14. Peer/mentor network (232) 
IS. Minority Student Support Group/Cross-cultural counseling (I 09, 070, 149, 019, 142, 095) 
16. Learning Styles Workshop (070) 
17. Crisis intervention procedure ( I 9 6) 
18. Date-rape training sessions (149, Ill, 194) 
19. Group for incest survivors (Ill l 
20. Human Change Process; course taught by center staff (208) 
21. "Guide to Majors at Virginia Tech" in tabloid form (221l 
22. Consultation with sports psychologist at athletic department ( 172) 
23. Getting Ready for College Workshop ( 142 l 
24. Eating Disorders Program (068, 089) 
25. Academic assistance for handicapped students ( 109) 
26. Summer Career Camp (094) 
27. Staff ideas to develop initial contact with a member of the new teaching faculty. Approx. SO/year (169) 
28. Post-traumatic intervention after Ecole Polytechnique's Massacre of Dec. '89 079 l 
29. Grant proposal for hiring D & A coordinator (087) 
30. Service for disabled students (125) 
31. Sexual assault/harrassment workshop for new freshmen (218, 149, 097) 
32. Myer-Briggs used as tool in academic tutors' training (084) 
33. Computer Network discussion - Talknet (043) 
34. Support group for learning disabled students ( 149, 198) 
35. Peer assistance and referral services - volunteer students trained and supervised to manage a campus crisis 
hotline (039) 
36. Master student course for academically troubled students (035) 
37. Math Anxiety program (009 l 
38. Diversity training network (053. 097) 
39. Interdisciplinary training program for family practice - Residents and master's level counseling, clinical, 
nursing and SW students (081) 
40. "First Responder" - Dealing with students in crisis and training for administrative personnel, receptionists and 
secretaries ( 02 4) 
41. Helping skills training group by peer counselors for undergrad students in helping professions ( 141 l 
42. Self-help library (lSI) 
43. Women's issues programs ( 131 l 
44. Employee Assistance program (OSS. 176) 
45. Series of brochures (064) 
46. Stress Management Clinic (076) 
73. Average salaries for professional staff hired in the past year: 
Minority Minority Caucasian Caucasian 
.M!!£ ~ M!k ~ 
a. Director 0 0 47,680 (n • Sl 49,800 (n • 7) 
b. Training Director 0 0 29,000 (n • I l 39,500 (n • 2 l 
c. Assistant or Associate Director 33,000 (n • I l 0 39,600 (n • I l 37,747 (n • 3) 
d. PhD and experience 44,333 (n • 3) 40,7SO (n • 4) 3S,492 (n • 6 l 32,874 (n • 19) 
e. New doctorate 33,209 (n • 3) 32,927 (n • 6) 32,087 (n • 10) 32. 218 (n • 14) 
f. A.B.D. 30, Ill (n • 3) 31 ,86S (n • 4 l 26,875 (n • 4) 31,472 (n • 6) 
g. MA and experience 28,12S (n • 4) 27,011(n-9) 29,19S(n-7) 2S,71S (n • 13) 
h. New MA 0 27,000 (n • I l 26,000 (n • 1 l 24,109 (n • 6) 
i. MSW and experience 0 38,000 (n • 2) 2S,920 (n • I l 26,311 (n-3) 
j. New MSW 0 0 0 19,979 (n • 3) 
k. Associate degree 0 0 0 24,000 (n • I ) 
74. Centers Earning Incomes Through Various Means: 
A. Fees for personal counseling (survey items Ia, b, c, d): 006, 033, 037, 040, OS3. OS6, 064, 080, 08S, 087, 09S, 096, 098, 119, 
124, 141, 147, IS9. 164, 173, 174, 179, 180, 183, 18S, 191, 192, 196, 20S, 210,218,223,227 
B. Fees for career counseling (survey items le, f, g, h): 005,014,035,038, 040,042,047, OS3. OSS. OS8, 067, 076,074, 079, 
080,082,08S,096,097, liS, 119,141,146, IS3. IS6, IS7, 161,163.164,169,172,173,174, 17S, 179,180,183,191,192,193,196, 
197, 203, 218, 223 
C. Fees for testing in center (survey items li, j): 004,009,014, 01S, 017,026,037.047, OS3. 073,074,078,079,080,082,091, 
093,094,097,109, Ill, 116,120,128,141,143,144,146,147,150,151,156.159,160,163,164,167,169,178,180,181,183,184, 
185, 188, 189, 190, 191, 192, 193, 194, 195, 197, 198, 203, 205, 206, 208, 209, 213, 216, 217, 218, 220, 225, 227 
D. Fees for structured groups (survey item Sa): 064,080, 179, 185, 192,210 
E. Fees for assessment of external groups (survey item Sb ): 014, 039, 053, 058, 073, 094, 095, 097, 102, I 09, 119, 149, I 57, 161, 
164,168,169, 173,174,179,180,189,192,198,203,209,216,217,218,219,220 
F. Fees for workshops (survey item Sc): 035, 055,073,080, 157, 159, 167, 176, 179,210, 232 
G. Fees collected by center for teaching (survey item Sd): 009,015.024,033.085,094,095,097, ISO, 151, 179, 180, 186,220,223 
H. Fees for SIGI/DISCOVER (survey item Se): 035, 164, 169, 180, 181. 192, 197,202,214 
I. Fees for consulting with on-campus units (survey item SO: 081, 157, 160, 196, 201, 210 
J. Fees for consulting with off-campus units (survey item Sg): 035,058,067,073,080,085,088,089,094, 100, 119, 149, 157, 
164, 165, 169, 173, 179, 194,209,215,218,227 
K. Centers that collect third party payments (survey item 2): 033,037,068,085,096, 185, 192,210,218 
L. Centers that are supported by a mandatory fee (survey item 3): 008, 009,018,019,027, 033,035, 039, 040,059, 060,063,064, 
065,068,069,077,078,079,082,083,085,097,099, lOS, 107, 110, liS, 117, 120, 134. 139, 141, 142, 144, 149, 152. 153. 156, 157, 
I 58, 162, 165, 167, 171, 175, 179, 185, 187, 189, 192, 196, 197, 199, 201, 205, 206, 227, 233 
IS 
75. Comments on the advantages and disadvantages of accreditation: 
Adyantages: 
1. Enhances the status of the center in the university community. Viewed positively by administration. (193) 
2. Review from outside eyes, new ideas, political piece for student affairs, leveraae for administration to hear your 
needs. (066) 
3. Prestiae. ( I 57) 
4. Give opportunity for outside review and evaluation of center. Helps with staff hiring policies. (204) 
5. Biternal audit and review. (214) 
6. Helped us to further refine our operations. Also, it has further enhanced our positive imaae on campus. (219) 
7. Used as a lobbyina tool at budaet time to justify increased fundin& for professional development and additional 
staff. (054) 
8. Value to periodic outside review and encouraaes meetina standards of practice and provides valuable input. (074) 
9. Maintain professional standards. (230) 
10. Site visit includes Vice President. justifies some accountabilily procedures Cor staff. (082) 
11. We had offices soundproofed and renovated and licenses paid for as a result of accrediting process. (180) 
12. Their recommendations have helped us with administration. e.g., office space for intern, a computer, support 
for professional confidentiality. ( 10 l) 
13. Helps establish validity of requests for staff fundiq, etc. ( 119) 
14. Maintain staff after a vacancy occurs; self-evaluation. (052) 
15. Primarily PR with students, parents, general campus community reaarding quality of our services. (068) 
16. Helps our credibility as a center. (0-42) 
17. Accr.editation has helped sianificanUy in supportina desired facility chaqes, policies, and issues resolution. (094) 
18. Campus recognition with respect to allocation of resources; source of ideas for improvement in center overall 
operations and staff in& patterns. Provision of standards to strive for. (169) 
19. Site visit evaluation helped get us more space. (058) 
20. Status on campus, promotes professionalism, serves as a consulting resource. ( 125) 
21. Statement of standards, annual self-study, able to communicate quality to users- Disadvantage: COST (218) 
22. Formal affirmation that center meets or exceeds standards of practice. (099) 
23. Stamp of approval is viewed as important to other programs, agencies on campus. ( 165) 
24. Attests to our meeting of approved standards. (033) 
25. I use information to strengthen case for funds, staff, etc. (041) 
.26. Respected by administrators. (186) 
27. Helps to maintain high standards. (198) 
28. The administration here thinks we do wonderful work and I think a lot of the reason they think that is that we are 
accredited - keeps us on our toes. (031) 
16 
29. Especially helpful in maintaining professional/ethical standards in the face of demands by upper administrators. ( 146) 
30. Credibility. (035) 
31. University administrators respect/respond to e1ternal standards. (18 9) 
32. Qualifications of people hired, training/professional development fu.nding, and credibility throughout 
institution. ( 1'48) 
33. lACS has provided information and advocacy to university administration via letters and face to face contact 
during site visits to reinforce importance of center's role on campus. ( 149) 
34. Public relations. (188 l 
35. Has enhanced our status with faculty and staff, especially those in programs which are also subject to 
accreditations; anticipate it as a plus when recruiting new staff in the counselina center; site visit report was 
very useful to us. (154) 
36. Have been able to keep our salaries and new hires at national averages using AUCCCD. (203) 
37. Outside evaluations are viewed as more objective. (I 58) 
38. We were. a member, but budgetarily couldn't afford to continue iL (002) 
39. Increased budget; prestige on campus. (017) 
40. Helpful in supporting standards of practice, staffing, and budgeting to university administration. (053) 
41. Increased credibility on campu,; accreditation process itself promotes healthy self-appraisal. (102) 
42. Recruitment, data bank information, directory listing, networking capabilities. ( 116) 
43. Intangible - reputation. (163) 
4-4. It gives us helpful peer review, It helps us further our requests to the administration regarding areas of need that 
· require resources, e.g., staff development and training. ( 151) 
-45. Consistent review that provides support for salary increases and supports quality of the agency. ( 161) 
-46. Has given us some greater institutional status and gives .us an outside look at service functions distinct from 
training function. (16 8 ) 
47. Have been able to use lACS standards to prevent actions that were against standards; prestige. (030) 
48. As with any accreditating it allows objective review of programs and facilities and provides additional rationale for 
requesting resources to remediate deficiencies. (20 i) 
· 49. Both· external and self -evaluations keep us on our toes. ( 064) 
50. Highlights quality of services; gets attention paid to areas of concern; V.P. is involved in the process. (095) 
51. Quality control. (118) · 
52. Helpful in self -review; constructive suggestions result; it's also helpful to higher administration to know that we 
are already accredited by peer review. (1 53) 
Dis~;~dvaptage: 
I. We are APA internship; don't see a benefit to ielpense of site visit. ( 1-42) 
Other comments: 
I. KnoWledge that we meet professional standards - no real benefit outside of. our own self satisfaction. ( 175) 
2. Center was accredited for over 20 years; administration cut out accreditation as being of no value to them. (00 1) 
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(617) 735-9920 
049 Phyllis Goldschmidt 
Fairleigh Dickinson Unlv. 
I 000 River Road 
Teaneclc, NJ 07669 
(201) 692-2174 
050 A. Delores Sloan 
Florida State University 
Thagard Bldg. 3rd Floor 
Tallahassee, Fl 32306 
(904) 644-2003 
0 5 I Georgiana Shick Tryon 
Fordham University 
226 Dealy Hall 
Bronx, NY 10458 
(212) 579-2140 
052 Spencer Deakin 
Frostburg State University 
Pullen Hall I 09 
Frostburg, MD 21532 
(30 I) 689-4234 
053 Diane M. DePalma 
George Washington Unlv. 
718 21st Street NW 
Washington D.C. 20052 
(202) 994-6550 
0 54 David P. Matthews 
Georgia Southern Unlversl ty 
lB 8011 
Statesboro, GA 30460 
(912) 681-5541 
055 Phillip Wlerson 
Georgia State University 
University Plaza 
Atlanta, GA 30303 
(404) 651-2211 
o 5 6 Willi am H. Jones 
Gettysburg College 
Gettysburg, P A 1 7325 
(717) 337-6960 
0 57 Marguerite Stubbs 
Glassboro State College 
linden Hall 
Glassboro, NJ 08028 
(609) 863-5376 
058 Diana Pace 
Grand Valley State Unlv. 
152 Commons 
Allendale, Ml 4940 I 
(616) 895-3266 
0 59 Robert Kazln 
Hamilton College 
Clinton, NY 13323 
(315) 859-4340 
060 Randolph Catlin 
Harvard University 
75 Mt. Auburn Street 
Cambridge. MA 02138 
(617) 495-2019 
0 6 I Richard E. Webb 
Haverford College 
370 W. lancaster Ave. 
Haverford, PA 19041 
(215) 896-1290 
062 Terry H. Shapiro 
19 
Illinois lnst of Technology 
I OS Farr Hall 
Chicago, ll 60616 
(312) 567-3503 
063 Paul Malerle 
Indiana State University 
527 North Fifth Street 
Terre Haute, IN 47809 
(812) 237-3939 
0 6 4 Nancy Buckles 
Indiana Unlverslty-B loom lngton 
600 North Jordan Avenue 
Bloomington, IN 47405 
(812) 855-5711 
0 6 5 Russ Mlars 
Indiana UniversitY of PA 
119 Clark Hall 
Indiana, PA 15705 
(412) 357-2621 
0 6 6 Donna J. Walsh 
Ithaca College 
510 Gannett 
Ithaca, NY 14850 
(607) 274-3136 
0 6 7 Michael Gordon 
Jersey City State College 
54 College Street 
Jersey City, NJ 07305 
(20 I) 547-3165 
0 6 8 C !arlee Carney 
Kenyon College 
Smythe House 
Gambler, OH 43022 
(614) 427-5643 
069 Audre Bellerlve 
laval University 
#3445 Bonenfant, Ste-Foy 
Quebec, CANADA G1K-7P4 
(418) 656-7987 
0 7 0 I an Birley 
lehigh University 
Johnson Hall •36 
Bethlehem, PA 18015 
(215) 758-3880 
0 7 I Nan M. Steenson 
lewis and Clark College 
Box 135 
Port land, OR 9721 9 
(503) 768-7160 
0 7 2 Patricia F. Martin 
Lewis-Clark State College 
8th Avenue and 6th Street 
Lewiston, ID 83501 
(208) 799-2211 
073 Howard Hayward 
Lewis University 
Highway 53 
Romeoville, ll 60441 
(815) 838-0500 
o 7 4 Mlchae 1 Doyle 
Loyola Marymount University 
Loyola Blvd. at W. 80th St. 
Los Angeles, CA 90045 
(213) 338-2868 
0 7 5 Dan Barnes 
Loyola University 
6525 N. Sheridan Road 
Chicago, It 60626 
(312) 508-2745 
0 7 6 Thomas E. Gil bart 
Manhattan College 
W. 242od Street 
Rlverda le, NY 1 0471 
(212) 920-0395 
0 7 7 Margaret Ross 
Marietta College 
Box 25 
Marietta, OH 45750 
(614) 374-4651 
0 7 8 Stephen Hensley 
Marshall University 
400 Hal Greer Blvd. 
Huntington, wv 25755 
(304) 696-2269 
0 7 9 Ted Baker 
McG11! University 
3637 Peel Street, Montreal 
Quebec, CANADA H3A 1 X I 
(514) 398-3601 
080 B111 Wilkinson 
McMaster University 
Ham11ton, Ontario 
CANADA L8S 4K 1 
(416) 525-9140 
0 8 I George Hurley 
Memorial University 
320 T.S.C. Elizabeth 
St. John's, NF CANADA A 1 C 5S7 
(709) 737-8874 
085 leland E. Fager 
MississipPI State University 
Drawer Nl 
Mississippi 39762 
(601) 325-2091 
086 Daniel A. Anderson 
Morehead State University 
UPO 929 MSU 
Morehead, KY 4035 t 
(606) 783-2123 
0 8 7 Helen Denese lya 
Mount Union College 
1972 Clark Avenue 
Al11ance, OH 44685 
(216) 823-2485 
0 8 8 Bill Allbritten 
Murray State University 
Ordway Hall 
Murray, KY 42071 
(502) 762-6861 
0 8 9 Cara c. Wilson 
New Mexico State University 
Box 3000 I , Dept. 35 75 
Las Cruces, tf1 88003 
(505) 646-2731 
0 9 0 Glen R. Martin 
North Carolina Central Unlv. 
NCCU P.O. Box 19688 
D\rham, NC 27707 
(919) 560-6336 
091 Kathy Hotelllng 
Northern Illinois University 
220 Swen Parson 
Dekalb, ll 60115 
(815) 753-1206 
0 9 2 Julie Oltng Valderrama 
North Georgia College 
Dahlonega, GA 30597 
(404) 864-1819 
0 9 3 Michael Hanek 
Ohio University 
314 Hudson Health Center 
Athens, OH 45701 
(614) 593-1616 
082 Barbara Vo II mer 0 9 4 Patrick M. Murphy 
Oklalloma State University 
315 Student Union 
St11Jwater, OK 74078 
(405) 744-5458 
Metro State Co II ege of Denver 
Campus Box 5, P.O. Box 173362 
Denver, CO 80217-3362 
(303) 556-3132 
083 James B. Slager 
Miami . University 
B-30 Warfield Hall 
Oxford, OH 45056 
(513) 529-4634 
0 8 4 Jeanine D. Sewe II 
Michigan Technological 
Rm 140 Administration Bldg. 
Houghton, Ml 49931 
(906) 487-2538 
095 Dennis Heltzmann 
Peon State University 
222 Ritenour 
University Park, PA 16801 
(814) 865-0966 
0 9 6 James M. Aubuchon 
Pittsburg State University 
1701 S. Broadway 
Plttsb\rg, KS 66 762 
(316) 235-4260 
0 9 7 Mary Beth Coll1ns 
Portland State University 
P.O. Box 751 
Portland, OR 97207 
(503) 725-4423 
098 Marvin H. Geller 
Princeton University 
McCosh Health Center 
20 
Princeton, NJ 08544-1004 
(609) 258-3285 
0 9 9 James S. Westman 
Purdue University 
W. Lafayette, IN 47907 
( 31 7) 494-6.995 
I 0 0 Burton Backner 
Queens College of CUNY 
Klssena Blvd. 
Flushing, NY I I 367 
(718) 997-5421 
I 0 I Thomas E. Pustell 
Rhode Island College 
600 Mt. Pleasant Avenue 
Providence, Rl 02908 
(40 I) 456-8094 
I 0 2 Harry M. Merryman 
Rochester Institute Tech 
One lomb Memorial Drive 
Rochester, NY 14623 
(716) 475-2261 
I 03 Dan Birmingham 
Rockhurst College 
1 I 00 Rockhurst Road 
Kansas City, MO 64110 
(816) 926-4275 
I 0 4 James A. Azar 
Roger W!l!lams College 
Old Ferry Road 
Bristol, Rl 02809 
(401) 254-3124 
I 0 5 VIrginia larossa 
Rosemont Co liege 
Rosemont, PA 190 I 0 
(215) 527-0200 
106 David Chandler 
Rutgers College 
50 College Avenue 
New Brunswick. NJ 
(908) 932-7884 
I 0 7 linda S. Jones 
Salem State College 
352 lafayette Street 
Salem, MA 01970 
(508) 741-6410 
08903 
I 0 8 Robert J. McBrien 
Salisbury State University 
Camden Avenue 
Salisbury, MD 2180 I 
(301) 543-6070 
I 0 9 Patsy Copeland 
Sam Houston University 
Box 2059 SHSU 
Huntsville, TX 77341 
(409) 294-1720 
I I 0 Kevin Bowman 
San Francisco State University 
1600 Holloway Avenue 
San Francisco, CA 94132 
(415) JJB-2916 
I 1 1 Catherine Waters 
Seton Hall University 
South Orange Avenue 
5. Orange, NJ 07079 
(20 I) 761-9500 
1 I 2 Kathy Ellis 
ShiPPensburg University 
Wright Hall 
Shippensburg, PA 17257 
(717) 532-1481 
I I 3 Jonathan Ehrenworth 
Simmons College 
300 Fenway 
Boston, MA 02115 
(617) 738-2179 
I I 4 Judy McCormack 
Skidmore College 
I 15 
Saratoga Springs, NY 12866 
(518) 584-5000 
Joaquin 
Sonoma 
Rohnert 
(707) 
Sanchez 
State University 
Park, CA 94928 
664-2153 
1 1 6 Ida E. Wanamaker 
Soutb Carolina State College 
300 College Ave. Box 2088 
Orangeburg, SC 29117 
(803) 536-7245 
I I 7 VIrginia Hadley 
Southeastern Mass Unlv. 
Old Westport Road 
N. Dartmouth. MA 02747 
(508) 999-8650 
I I 8 Janet Coffman 
Southern I JJ!nols University 
A302 Woody Hall 
Carbondale, IL 62901 
(618) 453-5371 
I I 9 John M. Sell 
Southern Methodist Unlv. 
P.O. Box 295 stU 
Dallas, TX 75275 
(214) 692-2211 
I 2 0 Gregory Snodgrass 
Southwest Texas State Univ. 
601 University Drive 
San Marcos, IX 78666 
(512) 245-2208 
I 2 I Sharon Wrenn 
Sooon River College 
RD I 
Canton, IL 61520 
(309) 647-4645 
I 2 2 Robert Bayne 
:Jt · Cloud State University 
SH I OJ 720 4th Ave. S. 
St. Cloud, MN 56301 
(612) 255-3171 
I 2 3 Margaret R. McQuade 
St John's University 
Grand Central & Utopia 
Jamaica, NY 11439 
(718) 990-6384 
I 2 4 Lourene Neve Is 
St Joseph's University 
5600 Clty Avenue 
Philadelphia, PA 19131 
(215) 660-1090 
I 25 Michael Burgan 
St. Mary's University 
One Camino Santa Marla 
San Antonio, TX 78228 
(512) 436-3135 
I 26 Lawrence R. Malnlg 
127 
St Peters College 
2641 Kennedy Blvd. 
Jersey City, NJ 07306 
(201) 915-9312 
Marilyn H. White 
StePhens Co !lege 
Box 2025 
Columbia, MO 65203 
(314) 876-7205 
I 2 8 Kenneth F. Gam! 
Suffolk University 
41 Temple St. Beacon Hill 
Boston, MA 02114 
(617) 573-8226 
I 2 9 Wayne Morris 
SUNY - Coblesk1!1 
Cobleskill, NY 12043 
(518) 234-521 I 
I 3 0 Anthony s. Papalia 
SUNY - Cortland 
B44 Van Hoesen Hall Box 2000 
Cortland, NY 13045 
(607) 753-4728 
I 3 I J. Thomas Cousins 
SUNY - Morrl sv 111 e 
Morrisville,· NY 13408 
(315) 684-6071 
I 3 2 Joseph Pascale 
SUNY - Oneonta 
Oneonta, NY 13820 
(607) 431-3368 
21 
I 3 3 Pau I E. Morocco 
SUNY - PI attsburgh 
Plattsburgh, NY 12901 
(518) 564-3086 
I 3 4 Susan Thomas 
SUNY - potsdam 
106 Sisson Hall 
Potsdam, NY 13676 
(315) 267-2330 
I 3 5 Gall Paka Ins 
SUNY - Purchase 
735 Anderson H111 Road 
Purchase, NY 10577 
(914) 251-6390 
I 3 6 Edward E. Podol nick 
SUNY - Stony Brook 
Rm 2V I lnfrlm Bldg. 
Stony Brook, NY 1 1794 
(516) 632-6725 
I 3 7 Mary Brown Depass 
SUNY Institute of Technology 
P.O. Box 3050 
Utica, NY I 3504-3050 
(315) 792-7160 
I 3 8 Leighton C. Whitaker 
Swarthmore College 
139 
500 College Avenue 
Swarthmore, PA I 9081 
(215) 328-8175 
Joan M. Gibson 
Syracuse University 
Ill Waverly Ave. Rm 
Syracuse, NY I 3244 
(315) 443-4715 
006 
I 4 0 Herbert Horlkawa 
Temple Unlversltv 
Sullivan Hall 007-85 
Phlladephla, PA 19122 
(215) 787-7276 
I 4 I Jack C. SCott 
Texas Christian University 
Box 30789 TCU Statton 
Fort Worth, IX 76129 
(817) 921-7863 
I 42 Rolf Gordhamer 
Texas Tech University 
214 West Hall TTU 
Lubbock, IX 79409 
(806) 742-3674 
I 43 James Cannlcl 
Texas Wesleyan University 
1201 Wesleyan Street 
Fort Worth, IX 761 05 
(817) 531-4432 
I 4 4 Don Rosen 
Texas Woman's University 
P.O. Box 22303 
Denton, TX 76204-0303 
(817) 898-3801 
1 45 Charles E. Maloy 
Towson State University 
York Road 
Towson, MD 21204 
(301) 830-2512 
I 4 6 .Janet H. Hansche 
Tulane University 
27 McAllister Drive 
New Orleans, LA 70 I 18 
(504) 865-5761 
1 4 7 Donald Spring 
untoo College 
1 Union Street 
Schenectady, NY 12309 
(518) 370-6161 
I 4 8 Raoul ..I. Buron 
US Air Force Academy 
HQ USAF A/DFBLC 
USAF Academy, CO 80840 
(719) 472-2107 
I 4 9 Thomas 0. Brown 
University of Akron 
Akron, OH 44325 
(216) 972-7082 
150 Deborah C. Davis 
University of Alaska 
3211 Providence Blvd. 
Anchorage, Alaska 99508 
(907) 786-1570 
I 5 I Marla Teresa Velez 
untverstty of Arizona 
Old Main 200 W. 
Tucson, AR 85721 
(602) 621-7591 
I 52 Diane Gale 
Unlverstty of Buffalo 
120 Rlctvnond Quad 
Buffalo, NY 14261 
(716) 636-2720 
I 53 lawrence H. Feinberg 
University of CA-Berkeley 
Rm. 81 Cowell Hospital 
Berke ley, CA 94720 
(415) 642-9494 
I 54 Ernie Ness 
Untv of Central Arkansas 
313 Bernard Hall 
Conway, Arkansas 72032 
(501) 450-3138 
I 55 Robert Harman 
Unlverstty of Central Florida 
P.O. Box 25000 
Orlando, Fl 32816 
(407) 823-281 I 
I 56 Pamela Kesson-cralg 
University or CO-Denver 
Box 173364, Campus 147 
Denver, CO 8021 17 
(303) 556-2815 
1 57 Steven D. Mueller 
University of Dayton 
Dayton, OH 45469-0910 
(513) 229-3141 
I 58 .John B. Bishop 
University of Delaware 
261 Student Center 
Newark., DE 19350 
(302) 451-8107 
159 Patricia larsen 
University of Denver 
Driscoll 
South Denver. CO 80208 
(303) 871-3511 
I 6 0 .James Archer 
University of Florida 
301 Peabody 
Galnesvl11e, Fl 32611 
(904) 392-1575 
I 6 I Steve D. Brown 
University of Georgia 
Clark Howell Hall 
Athens, GA 30602 
(404) 542-3183 
I 6 2 A. Santonlcola 
University or Hartford 
200 Bloomfield Avenue 
West Hartford, CT 061 17 
(203) 243-4482 
I 6 3 Edward Kaneshlge 
University or Hawaii 
2440 Campus Road 
Honolulu, HA 96822 
(808) 956-7927 
I 6 4 Gera I d Osborne 
Unlverstty of Houston 
4800 Calhoun 
Houston, TX 77204-3242 
(713) 749-1736 
I 6 5 Geraldine K. Piorkowski 
university of ll at Chicago 
Box 4348 MC333 
Chicago, ll 60680 
(312) 996-3487 
166 Francis ..I. DeSalvo 
untvers!ty or Kansas 
116 Bailey Hall 
lawrence, KS 66045 
(913) 864-3931 
I 6 7 Michael Meuler 
University or louisville 
2207 s. Brook 
louisville, KY 40292 
(502) 588-6585 
I 6 8 Charles 0. Grant 
University of Maine 
Cutler Health Center 
Orono, Maine 04469 
(207) 581-1392 
I 6 9 VIVIaA S. Boyd 
University of Marv!and 
Shoemaker Ha 11 
College Park, MD 20742 
(301) 314-7675 
1 7 0 Christopher Cronin 
University of Marvland 
APO New York 
Munich, MD 09183 
(089) 690-0093 
1 7 I Halcyon H. Carroll 
22 
University of Mass. at Boston 
Harbor Campus 
Boston, MA 02125 
(617) 287-5690 
I 7 2 Malcolm Kahn 
University or Miami 
Box 248186 
Coral Gables, Fl 33124 
(305) 284-551 I 
173 .John Irvine 
University of MN-Morrls 
Behmler Hall 
Morris, MN 56267 
(612) 589-6060 
I 7 4 Debra ..I. Schmidt 
University of MN-Waseca 
1000 University Drive SW 
Waseca, MN 56093 
(507) 835-9256 
I 7 5 .Jean K. .Jones 
University of Mlsstsstool 
300 lyceum 
University, MS 38677 
(601) 232-7021 
I 7 6 Richard B. Caple 
University or MO-Columbla 
214 Park.en Hall 
Columbia, MO 65211 
(314) 882-0765 
I 7 7 Debra Robinson 
University or MQ-Rolla 
204 Norwood Ha II 
Rolla, MO 65401 
(314) 341-4025 
I 7 8 Sharon Blegen 
Untv of MQ-St Louis 
800 I Natura 1 Bridge Road 
St. Louts, MO 63121 
(314) 553-5711 
I 7 9 Claude Pratte 
University de Montreal 
CP 6128 succ ·A· Montrea 1 
Quebec, CANADA H3CJJ7 
(514) 343-6853 
I 8 0 Vernon Williams 
University of Nebraska 
234 Administration 
Lincoln, NE 68588-0499 
(402) 472-3461 
• 
.. 
I 8 I James Kitchen 
University of Nevada 
4505 S. Maryland Parkway 
Las Vegas, NV 89154 
(702) 739-3627 
I 8 2 Jeri Keane 
University of New England 
I I Hills Beach Road 
Biddeford, NE 04005 
(207) 283-0171 
I 8 3 David Cross 
Unlv of New Hampshire 
Schofield House 
Durham, NH 03824 
(603) 862-2090 
I 8 4 Deborah Everhart 
University of New Haven 
300 Orange Avenue 
West Haven, CT 06516 
(203) 932-7332 
I 8 5 John Roraback 
University of New Mexico 
Albuquerque, NH 87131 
(505) 277-4537 
I 86 R. B. (Sam) Slmono 
Unlv of NC-Charlotte 
Charlotte, NC 28223 
(704) 547-2105 
1 8 7 Harre 11 B. Roberts 
University . of NC-Greensboro 
12 Gove UNC 
Greensboro, NC 27412-5001 
(919) 334-5874 
I 8 8 Paul Johnston 
University of NC-Wilmlngton 
Wilmington, NC 28409 
(919) 395-3746 
I 8 9 Richard Grosz 
University of North Dakota 
Box 81 12 University Statton 
Grand Fortes, NO 58202 
(701) 777-2127 
I 9 0 Tom D. Overton 
Un'jverslty of North Texas 
P.O. Box 13487, NT Statton 
Denton, TX 76203 
(817) 565-2741 
I 9 I Patrick Utz 
University of Notre Dame 
400 Administration Bldg. 
Notre Dame, IN 46556 
(219) 239-7336 
I 92 William R. Wayne 
University of Oklahoma 
620 Elm Avenue 2nd fl 
Norman, OK 73019 
(405) 325-2911 
I 9 3 Robert Gallagher 
University of Pittsburgh 
334 William Pitt Union 
Pittsburgh, PA 15260 
(412) 648-7930 
I 9 4 Bob Stremba 
University of Puget Sound 
201 SUB 
Tacoma, WA 98416 
(206) 756-3372 
I 9 5 Barbara J. Thomas 
Unlv or San Francisco 
lgnattan Hts. 
San Francisco, CA 94117 
(415) 666-6352 
I 9 6 Michel Roy 
University de Sherbrooke 
2500 Bout. 
Quebec, CANADA JIK-2R1 
(819) 864-4762 
197 AI Clark 
University of South Alabama 
307 University Blvd. 
Mobile, AL 36688 
(205) 460-7051 
I 9 8 Roger B. Bowersock 
Unlvers1ty of South Carollna 
H William Close Bldg. Rm 202 
Columbia, SC 29208 
(803) 777-5223 
I 9 9 Bradford D. King 
University of s California 
857 W. 36 Place, Suite 200 
Los Angeles, CA 90007 
(213) 743-7979 
200 Diane McKinstry 
Unlvers1ty of S. FL -SP 
140 7th Avenue SO 
St. Petersburg, Fl 3370 I 
(81 3) 893-9129 
20 I William 0. Anton 
Unlvers1ty of s. FL-Tampa 
svc 2124 
Tampa, Fl 33620-6970 
(813) 974-2831 
2 0 2 Susan Malse 
University of St. Thomas 
1117 West Haln 
Houston, TX 77006 
(713) 522-7911 
2 0 3 Chuck Sml th 
UniversitY of St. Thomas 
Hall .. 4019 2115 SUmmit Ave. 
St. Paul, HN 55105 
(612) 647-5390 
2 0 4 Richard L. Nash 
University of Tennessee 
900 Volunteer Blvd. 
Knoxville, TN 37996 
(615) 974-2196 
23 
205 David J. Drum 
University or ·TX-Austln 
P.O. Box 8119 
Austtn, TX 78713 
(512) 471-3515 
206 Donald L. Paulson 
Unlvers1ty or JX-E! Paso 
104 W. Union UTEP 
El Paso, TX 79968 
(915) 747-5568 
2 0 7 Santiago Silva 
University or Pan American 
120 I W. University Drive 
Edinburg, TX 78539 
(512) 381 -2529 
2 0 8 Tom Brian 
Unlvers1ty of Tulsa 
600 S. College 
Tulsa, OK 74104 
(918) 631-2200 
2 0 9 Jim Clack 
University of VIrginia 
204 University Way 
Charlottesv111e, VA 22903 
(804) 924-3751 
2 I o John W. Broedel 
University of Washington 
PB-05 
Seattle, WA 98195 
(206) 543-1240 
2 I I John L. Williams 
University of Waterloo 
200 University Ave. West 
Ontario, CANADA N2l 3G I 
(519) 885-1211 
2 I 2 James R. Holmes 
University of West Florida 
I I 000 University Parkway 
Pensacola, fl 32514 
(904) 474-2420 
2 1 3 Rl chard Jansen 
University or Wtsconstn-GB 
2420 Nicolet 
Green Bay, WI 543 I 1-700 I 
(414) 465-2343 
2 I 4 Jon A. Hageseth 
University . of Wisconsin-Lac 
I 12 Wilder Ha II UW-L 
Lacrosse, WI 54601 
(608) 785-8073 
2 1 5 Thomas K. Hocking 
University of Wlscons!n-Osh 
Dempsey Ha II 20 1 
Oshkosh, WI 5490 1 
(414) 424-2061 
2 1 6 Darlene Biggers 
University of Wisconsin-Plat 
220 Royce Hall I Unlv. Plaza 
Platteville, WI 53818 
(608) 342-1663 
2 I 7 John B. Hamann 
Untyerslty of Wlsconsln-RF 
Hawthorne Hall 
River Falls, WI 54022 
(715) 425-3884 
2 I 8 David McNaughton 
Unly of Wisconsin-Stout 
Menomonie, WI 5475 I 
(715) 232-2468 
2 I 9 Stewart Cooper 
Valoaratso University 
I 500 Laporte Avenue 
Valparaiso, IN 46383 
(219) 464-5002 
2 2 0 John G. Corazzlnl 
VIrginia Commonwealth u, 
913 W. Franklin Street 
Richmond, VA 23284 
(804) 367-1647 
221 Tom Cook 
VIrginia Tech 
152 Henderson Hall 
Blacksburg, VA 24060 
(703) 231-6557 
2 2 2 Elester Garrett 
Voorhees College 
P.O. Box I I 
Denmark, SC 29042 
(803) 793-3351 
2 2 3 Marl anne Schubert 
Wake Forest University 
P.O. 7838 Reynolda Sta 
Winston-Salem, NC 27109 
(919) 759-5273 
Late entries - data not Included: 
2 3 8 Teresa Branch 
Arizona State University 
Tempe, AZ 85287-1012 
(602) 965-6146 
2 3 9 Kerry A. Harvin 
Benedictine College 
1020 North Second Street 
Atchison, KS 66002 
(913) 367-5340 
2 4 o Leah Fygetakls 
Boston University 
19 Deerfle ld Street 
Boston, HA 02215 
(617) 353-3540 
2 4 I Arlyne E. Hoyt 
Bucknell University 
Lewisburg, PA 17837 
(717) 524-1604 
2 2 4 Barbara Hammond 
washington State Unlv. 
300 AD Annex WSU 
Pullman, WA 99163 
(509) 335-3792 
2 2 5 Robert Easton 
washington Unlv -st Loyts 
Box 1053 One Brookings Dr. 
St. Louts, HO 63130 
(314) 889-5980 
226 Lin Brummels 
Wayne State College 
Wayne, NE 68787 
(402) 375-7321 
227 Richard Southwick 
Weber State University 
1402 Harrison Blvd. 
Ogden, UT 84408 
(801) 626-6406 
2 2 8 John Ritchie 
Western Carolina University 
108 Bird Bldg. 
Sylva, NC 28723 
(704) 227-7469 
229 Susan J. Glore 
western Marvland College 
2 College Hill 
westminster, MD 21157 
(30 I) 857-2243 
2 3 0 Norman H. Kiracofe 
~stern Michigan University 
West Michigan Avenue 
Kalamazoo, Ml 49008 
(616) 387-1850 
242 Lucy Blackburn 
Central Mlssoyrl State Unlv. 
131 Humphreys Bldg. 
warrensb~rg, MO 64093 
(816) 543-4060 
2 4 3 Matthew A. Toth 
College of the Holy Cross 
P.O. D 
Worcester. MA 0 1 6 I 0 
(508) 793-3363 
2 4 4 David X. Swenson 
College of St Scholastlca 
1200 Kenwood Avenue 
Duluth, MN 55811 
(218) 723-6085 
2 4 5 Jerry Feist 
Cornell University 
Gannett Health Center 
Ithaca, NY 14853-3101 
(607) 255-5208 
24 
2 3 1 (no name specified) 
-~stem New Mexico Unlv. 
Box 780 
Silver City, NM 88061 
(505) 538-6269 
2 3 2 Suzanne S. Brent 
West Texas State University 
WT Box 265 
Canyon. TX 790 16 
(806) 656-2340 
2 3 3 Jeanne c. M111 er 
Whittier College 
P.O. Box 634 
Whittier, CA 90608 
(213) 907-4239 
2 3 4 Pat Johnston 
Widener University 
14th and Melrose 
Chester, PA 190 I 3 
(215) 499-1183 
235 James E. Groccla 
worcester Polytechnic In 
157 West Street 
Worcester. MA 01609 
(508) 831-5540 
2 3 6 Darold Engebretson 
Wright State University 
F.A. Wright Center 
Dayton, OH 45435 
(51 3) 873-3407 
2 3 7 George E. Letchworth 
Yoyngstown State University 
41 0 Wlch Avenue 
Youngstown, OH 44555 
(216) 742-3057 
2 4 6 Kenneth B. John 
Frank11n & Marshall College 
Lancaster, PA 17604-3003 
(717) 291-4083 
2 4 7 Ronald A. Jackson 
Iowa State University 
306 Student Services Bldg. 
Ames, lA 50011 
(515) 294-5056 
2 4 8 Terrence D. Beck 
Kytztown University 
P.O. Box 730 
Kutztown, PA 19530 
(215) 683-4072 
2 4 9 Donald K. Kirts 
Lafayette College 
Easton, PA 18042 
(215) 250-5005 
• 
• 
Late entries <continued): 
250 Donald H. Craig 
Mankato State University 
Box 4, MSU 245 
Mankato, MN 56002 
(507) 389-1455 
2 5 I Rosie P. Bingham 
Memohls State University 
Ill Scates Hall 
Memphis, TN 38152 
(901) 678-2067 
2 52 Max Lombara 
Miami-Dade Community Col. 
I I 380 NW 27th Avenue 
Miami, FL 33167 
(305) 347-1026 
2 5 J Judith A. Clementson 
Northeastern University 
302 Ell 
Boston, MA 021 15 
(617) 437-2142 
254 Gary L Minetti 
Pacific Lutheran University 
Tacoma WA 98447 
(206) 535-7206 
2 5 5 Sheri Rl chards 
Saint Mary's College 
P.O. Box 5217 
Moraga, CA 94575 
(415) 631-4364 
2 56 Mary E. DePauw 
Saint Mary's College 
165 LeMans Hall 
Notre Dame, IN 46556 
(219) 284-4565 
2 57 Pamlyn Atkins 
SUNY - New Paltz 
VlC I I 0 Psych. Couns. Ctr. 
New Paltz. NY 12561 
(914) 257-2920 
2 58 Judy Mack 
University or CA - Davis 
Davis, CA 95616-8568 
(916) 752-0871 
259 Catherine M. Steel 
University or CA - Riverside 
Riverside, CA 92521 
(714) 787-5531 
· 2 6 0 Richard D. Allen 
University of CA - Santa Cruz 
Santa Cruz, CA 95064 
(408) 459-2895 
2 6 I Andy Smith 
Unlv. of Houston - Clear Lake 
2700 Bay Area Blvd. 
Houston, TX 77058 
(713) 283-2580 
2 6 2 Thomas A. Seals 
Unly. of Illinois - Urbana 
610 E. Jolvl Street, 212 SSB 
Champaign, IL 61820 
(217) JJJ-3704 
2 6 J Michael R. Nichols 
University or Kentucky 
JOt Frazee Hall 
Lex! ngton. KY 40506-00J 1 
(606) 257-8701 
264 Shirley J. Wilson 
UniversitY or Oregon 
1590 E. I J Avenue 
Eugene, OR 97403 
(503) 346-3227 
2 6 5 Gene Knott 
25 
University of Rhode Island 
200 Roosevelt Hall 
Kingston, R I 02881 
(401) 792-2288 
2 6 6 Marsha P. Provost 
Unlv of Tenn. - Chattanooga 
615 McCallie Avenue 
Chattanooga, TN 37403 
(615) 755-4438 
2 6 7 Weston H. Morrill 
University of Utah 
426SSB Couns. Center 
Salt Lake City, UT 84112 
(801) 581-6826 
2 6 8 Delores E. Mack 
vassar College 
Box 27 
Poughkeepsie; NY 12601 
(914) 437-5700 
2 6 9 Stephany Joy 
Western Illinois University 
Memorial Hall 
Macomb, tL 61455 
(309) 298-2453 

